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Mission statement

We are innovative and creative in providing a quality service for a diverse range of people in need of practical and emotional support. We treat people as individuals with respect and integrity. We work with external agencies in the community to empower our service users to prevent social exclusion and isolation and to promote personal growth.

Our service

OUTREACH BARNET is a floating support service that works with individuals referred by Barnet Council. The service has been operating since May 2010. It is funded by Barnet Council and is free of charge to service users.

Our service helps individuals maintain their accommodation by offering a range of housing-related support which promotes independence and empowerment. Individuals are also assisted to access other services.

The service is available between 9am and 5pm, Monday to Friday. Staff are flexible, however, and are able to offer evening appointments to service users who are at college or working during the day.

How long does the service last?
Most support is provided on a short-term basis, on average for a six-month period. In some cases support will be shorter or longer, depending on need.

Who is eligible for the service?

· People aged 16+

· People referred by the borough of Barnet

· Families with dependent children

· People in need of support to live independently and sustain accommodation

· People with mental health problems, learning difficulties, physical or sensory disabilities, alcohol or drug problems; or people who are homeless, refugees, 
ex-offenders/at risk of offending; or a young person or teenage parent at risk.

What is floating support?

You will be allocated a support officer who will meet you regularly at agreed times either in your home or at OUTREACH BARNET offices. Your support officer will give you advice and assistance on issues related to maintaining your housing or living independently. We use a keywork approach with regular support planning and review sessions to assist you to develop life skills and links with other agencies in the community.

Rather than do things for you, we will encourage and support you to do things for yourself.

We will work with you to develop a support plan. This sets out:

· the areas where you need the support

· the goals you would like to achieve

· the timescales for doing this

· how your support officer will help you achieve these goals

· what you will do to achieve these goals.

We will meet regularly with you and other organisations working with you to discuss your support needs and review your support plan.

We can offer:

· practical and/or emotional support in dealing with everyday matters

· accessing employment, training or education

· liaison with or referrals to other agencies

· help with accessing and maximising welfare benefits

· advice with budgeting and dealing with utility bills

· advice in accessing alternative housing

· resettlement advice when moving to a new home, including getting furniture

· help to access culturally specific services

· help to improve confidence and self-esteem.

If we are not able to help with a particular issue, we will find the right organisation or person who can help. The service has developed links and working relationships with a range of other agencies. These include social housing providers; drug/alcohol agencies; community mental health teams; other social care services; primary and specialist healthcare services; welfare benefit agencies; legal advice services; agencies for young people and victims of domestic violence; and cultural/community centres and resources.

Service commitment

Our service promise sets out our commitment to give you a good service. We want to keep our promise, but if we get it wrong, please tell a member of staff and we will try to put it right. We will give you a copy of our complaints leaflet when you join the service. This will explain what you should do if you remain dissatisfied with the service.

Where an application for the service has not been accepted, the appeals process can be used by the referrer or the person referred. A copy of this process is available on request.

Diversity and respect

We work with people from a wide range of backgrounds, and we always respect people’s differences in the services that we deliver. We expect the same respect in return from the people with whom we work. We have a diversity policy and procedures for dealing with harassment. These will be made available to you if you wish to see them.

Quality of service

We set and monitor standards for all the main areas of the service and can provide you with information about how we perform. We think it is important for everyone to have a say in the service they receive. We will ask you to tell us what you like and what you do not like about the service you have received so that we can improve the services we provide.

Confidentiality

Privacy is important to us. The information that you share with us will only be known by the people who work with you. In some circumstances, we may be obliged to share some information with other professionals, but we will let you know if we have to do this.

How to access the service

OUTREACH BARNET receives referrals from CAT (Central Access Team).

housingsupportteam@barnet.gov.uk 


Central Access Team

Barbara Langstone House

317–319 High Road

North Finchley

N12 8LZ

Tel: 0208 359 3215
Please contact CAT and speak to any member of staff for further information about the referral process.

If you would like more information about anything in this leaflet, or if you require this leaflet in another language or in large print, please contact:

OUTREACH BARNET

Po Box 55139

London, N12 0YY


Tel: 020 3115 1185 

A drop-in service is provided at 36B Woodhouse Rd, London, N12 0RG between the following times:

Monday to Friday (except Wed mornings)

(AM) 9–11.30am   (PM) 2–4.30pm

Provided in partnership by:
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